
                                                                     

Volunteer Policy

Volunteers are recognised as a valuable resource within North West Training Centre.  Their contribution is distinctive and qualitatively different from that of paid staff.  The aim of volunteers is to contribute to the aims and objectives of North West Training Centre.  They will be offered the support and information necessary to become valued members of the North West Training Centre team.  North West Training Centre undertakes to set out clearly the role of volunteers including their support, payment of expenses and appropriate training.

Voluntary effort is:

· not undertaken for wages

· undertaken by choice

· to benefit the volunteer, the North West Training Centre organisation, the service users of North West Training Centre and the greater social environment.

CHARTER FOR VOLUNTEERS

North West Training Centre values its volunteers and their contribution towards achieving our aims.

Volunteers have the right to:

· recognition of the contribution they make to North West Training Centre

· be treated with courtesy and consideration by North West Training Centre staff and their fellow volunteers.  In turn, volunteers have the responsibility of treating staff, service users and fellow volunteers with courtesy and consideration

· be consulted on all major decisions that will affect what they do.  They have the right to refuse to undertake any task that they feel unable to undertake.

· be provided with whatever information is required to make their voluntary effort effective, regarding the organisation of North West Training Centre, the service use of North West Training Centre, the role of members of staff or what is expected of them as volunteers.

· expect to be provided with appropriate ongoing training support and supervision of their effort.  They will be provided the names of contact staff/Committee members within North West Training Centre and be informed who to approach if required for help with any problem or grievance they may have.

· operate in a safe and healthy environment.  They will be covered by insurance on the same basis as that provided for paid staff.

· leave the project at any time and can request a reference

· be considered on their personal merits irrespective of race, religion, sexual or political affiliations.

Volunteers are not a substitute for paid staff and will not be asked to undertake tasks which are normally the responsibility of paid staff.  They have the right to a clear description of the tasks they are expected to carry out.

Volunteers are asked to donate their time and effort but have the right to reimbursement of reasonable out-of-pocket expenses.
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